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Public Involvement

Customer Sensitive and Context Sensitive
Approaches
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Office of Customer Relations

- Public Involvement
e Market Research
 Multi-Cultural Customer Relations

e Marketing
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Quality of Life

« Conducted 29 focus groups that resulted in 11QOL
areas with transportation (services/issues) being
identified as one that can both contribute to and
detract from an individual’'s QOL

e Talked to 3,500 Minnesotans

*Opportunity for performance measure




Hear Every Voice

e Department Public Participation Guidance

e Dedicated department resource to public
Involvement

 Manager of public participation trainings and
education

e Project resource, Pilot Projects east metro
MnPASS, 35E Cayuga and Northern Crossroads
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Public Involvement and

Outreach Case Studies




Focus on impacted
businesses as well as
residents

Mid-project survey of
businesses.

Used survey results to

make changes in
communication




Large graphic,

and to the point
Do you commute on |-35E? P

MaDOT is propesng the addition of a MAPASS Express Lane on 35K between Pennsyfvania Avenue te Xt
ond Listle Canodo Rood. Join us of o public meeting near you to loorn about your trovel options Februory 9, 2012
with the MaPASS Progrom. See side bor for meeting details

Vodnas Hekghes Oty Holl

Join us at a public meeting! e e Postcard mailed

Yout rput and irreclvmment sew important 1o usl Plesss whend
a moetirg 10 parto pate, give ‘sedback, and loam

907 showt B |- 308 MPADS Prajoct ' -. February 16, 2012 to h omes a I on g

Heodwarers Servica Carnfler

| e the corridor

4 pm—7 pm | Presaniofion of 6 pm

Fobruary 16, 2012 Distributed to

Securion

401 North Robert Street, St. Poud

IR employees in
downtown St.
Paul skyways
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Questions?

Vanessa Levingston
MnDOT Public Involvement Consultant

651-366-3177

www.dot.state.mn.us/publicinvolvement/
index.html




